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ACHIEVEMENT CENTERS FOR CHILDREN

4255 Northfield Rd.
Highland Hills, OH 44128

(216) 292-9700 Voice
(216) 292-9721 FAX

Provides services to strengthen abilities and create
opportunities for lifelong participation in all aspects
of society to children with special needs and their
families. Offers rehabilitation therapies, education,
recreation and family support services.

ADDITIONAL SITES/DEPARTMENTS:
ACHIEVEMENT CENTERS FOR CHILDREN -
STRONGSVILLE

15000 Cheerful Ln.

Strongsville, OH 44136

(440) 238-6200 Voice

(440) 238-1858 FAX

ACHIEVEMENT CENTERS FOR CHILDREN - WESTLAKE
24211 Center Ridge Rd.

Westlake, OH 44145

(440) 250-2520 Voice

(440) 250-2530 FAX

CAMP CHEERFUL
15000 Cheerful Ln.
Strongsville, OH 44136
(440) 238-6200 Voice
(440) 238-1858 FAX

ADOPTION NETWORK CLEVELAND

4614 Prospect Ave.
Ste. 550
Cleveland, OH 44103

(216) 325-1000 Voice
(216) 881-7510 FAX

Provides support, education, advocacy and search
assistance to people affected by adoption (e.g.,
adoptees, birth parents, adoptive parents,
prospective adoptive parents and related
professionals). Encourages and supports the
adoption of children in custody of the Cuyahoga

County Department of Children and Family Services.

AIDS TASKFORCE OF GREATER CLEVELAND

3210 Euclid Ave.
Cleveland, OH 44115

(216) 621-0766 Voice
(216) 622-7785 FAX

Provides a comprehensive response to HIV and
AIDS in the Greater Cleveland community through

Agency Descriptions

supportive services, education and advocacy.

ADDITIONAL SITES/DEPARTMENTS:
BEYOND IDENTITIES COMMUNITY CENTER
(216) 431-7882 Voice

CAREY EAST APARTMENTS
(216) 621-0766 x 268 Voice
(216) 622-7785 FAX

CAREY WEST APARTMENTS
(216) 621-0766 x 268 Voice
(216) 622-7785 FAX

ALTA HOUSE

12510 Mayfield Rd.
Cleveland, OH 44106

(216) 421-1536 Voice
(216) 795-4494 FAX

Offers a community center servicing seniors, youth, and
families with social, educational, and human services,
especially for residents of the Mayfield-Murray Hill and
University Circle neighborhoods. Recreational services
are provided on site through a partnership with the City
of Cleveland.

AMERICAN CANCER SOCIETY - NORTH REGIONAL
OFFICE

10501 Euclid Ave.
Cleveland, OH 44106

(800) 227-2345 Toll Free
(888) 227-6446 Toll Free
(877) 227-2838 FAX

Works toward the elimination of cancer as a major
health problem by preventing cancer, saving lives, and
diminishing suffering from cancer via research funding,
education, advocacy and service. Provides information
about both cancer and resources for cancer patients.
Also sponsors a range of support groups and
one-to-one visitation programs for cancer patients. This
region serves Cuyahoga, Lake, Geauga, Ashtabula,
Erie, Lorain, Huron, Ashland and Richland counties.

ADDITIONAL SITES/DEPARTMENTS:

AMERICAN CANCER SOCIETY - CUYAHOGA COUNTY HOPE
LODGE

11432 Mayfield Rd.

Cleveland, OH 44106

(888) 227-6446 x 1900 Voice

(877) 227-2838 FAX
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AMERICAN CANCER SOCIETY - DISCOVERY SHOP EAST
5404 Mayfield Rd.

Lyndhurst, OH 44124

(440) 461-9034 Voice

AMERICAN CANCER SOCIETY - DISCOVERY SHOP I
102 Cherry St.

Chardon, OH 44024

(440) 285-4377 Voice

AMERICAN CANCER SOCIETY - DISCOVERY SHOP
WEST

20470 Lorain Rd.

Fairview Park, OH 44126

(440) 333-6307 Voice

AMERICAN HEART ASSOCIATION -
CLEVELAND METRO DIVISION

1689 E 115th St.
Cleveland, OH 44106

(216) 791-7500 Voice
(216) 791-5202 FAX

Seeks to end heart disease and stroke through
fundraising efforts that support research and
professional and public education programming.
Offers training to help other organizations provide
CPR instruction and courses.

AMERICAN RED CROSS GREATER CLEVELAND
CHAPTER

3747 Euclid Ave.
Cleveland, OH 44115

(216) 431-3010 Voice
(216) 431-3025 FAX

Provides emergency assistance in times of disaster,
health and safety education, counseling and access
to financial assistance for military personnel and
their families, international tracing services, and
volunteer involvement programs.

ADDITIONAL SITES/DEPARTMENTS:

AMERICAN RED CROSS BLOOD SERVICES NORTHERN
OHIO REGION

3636 Euclid Ave.

Cleveland, OH 44115

(216) 431-3010 Voice

(216) 431-3025 FAX

AMERICAN SICKLE CELL ANEMIA ASSOCIATION

10300 Carnegie Ave.
Cleveland, OH 44106

(216) 229-8600 Voice
(216) 229-4500 FAX

Offers information and support for people affected by
sickle cell anemia and other hemoglobin-related
diseases. Provides sickle cell screening, information,
counseling, support groups and a summer camp for
children.

APPLEWOOD CENTERS

2525 E 22nd St.
Cleveland, OH 44115

(216) 696-5800 Voice
(216) 696-6592 FAX

Provides behavioral healthcare, special education, and
social services for children, youth, and families. Offers a
multi-disciplinary staff, including licensed counselors,
social workers, teachers, nurses, psychologists and
psychiatrists. Services include outpatient counseling,
psychiatry, residential services, adoption, foster care,
in-home and school-based services, internship
programs and research partnerships. Provides the site
for a residential treatment program for youth with both
substance abuse and mental health issues, which is run
by New Directions. Operates five sites in Cuyahoga and
Lorain Counties.

ADDITIONAL SITES/DEPARTMENTS:
CHILDREN'S AID SOCIETY CAMPUS
10427 Detroit Ave.

Cleveland, OH 44102

(216) 521-6511 Voice

(216) 521-6006 FAX

ELEANOR GERSON HIGH SCHOOL
1320 Sumner Ave.

Cleveland, OH 44115

(216) 861-6015 Voice

(216) 696-6986 FAX

JONES CAMPUS
3518 W 25th St.
Cleveland, OH 44109
(216) 741-2241 Voice
(216) 459-9821 FAX

LORAIN COUNTY OFFICE
5255 N Abbe Rd.

Suite 1

Elyria, OH 44035

(440) 934-9930 Voice

(440) 934-9645 FAX



ARC OF GREATER CLEVELAND - THE

1331 Euclid Ave.
Cleveland, OH 44115

(216) 622-0755 Voice
(216) 622-0752 FAX

Empowers people affected by intellectual and/or
other developmental disabilities, such as autism,
Asperger's Syndrome and Down's Syndrome,
through advocacy, education, and the promotion of
activities that improve their quality of life. Supports
research into the causes and prevention of these
disabilities, and provides information, educational
materials and training. Monitors the program work of
the County Board of Developmental Disabilities, the
public schools and other service providers.

ARTHRITIS FOUNDATION - NORTHEASTERN
OHIO CHAPTER

4630 Richmond Rd.
Ste. 240
Warrensville Hts., OH 44128

(216) 831-7000 Voice
(800) 245-2275 x 114 Toll Free
(216) 831-1764 FAX

Provides leadership in the prevention, control and
cure of arthritis and related diseases. Chapter
serves 22 counties: Ashland, Ashtabula, Carroll,
Columbiana, Cuyahoga, Geauga, Erie, Harrison,
Holmes, Huron, Jefferson, Lake, Lorain, Mahoning,
Medina, Portage, Richland, Stark, Summit,
Tuscarawas, Trumbull and Wayne.

ADDITIONAL SITES/DEPARTMENTS:
ARTHRITIS FOUNDATION - WAYNE COUNTY
4110 Smithville Westen Rd.

Wooster, OH 44691

(800) 342-0746 Voice

(330) 644-3345 FAX

ASIAN SERVICES IN ACTION

730 Carroll St.
Akron, OH 44304

(330) 535-3263 Voice
(330) 535-3338 FAX

Provides services to Asian Pacific Islanders and
other emerging populations living in Northeast Ohio
and statewide. Services for Cuyahoga County
include a youth after-school and mentoring
program, a program to discourage youth from using
tobacco, a program that engages elders in the
community to provide cultural and other awareness,
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interpretation/translation services, housing
assistance, and immigration and naturalization services.

ADDITIONAL SITES/DEPARTMENTS:

ASIAN SERVICES IN ACTION - CLEVELAND
3631 Perkins Ave.

2A-W

Cleveland, OH 44114

(216) 881-0330 Voice

(216) 881-6920 FAX

BEECH BROOK

3737 Lander Rd.
Pepper Pike, OH 44124

(216) 831-2255 Voice
(877) 546-1225 Toll Free
(216) 831-0436 FAX

Works to advance the emotional well-being and
self-sufficiency of children, youth, and families by
providing effective, innovative behavioral health,
permanency, and educational and related services, and
by serving as a voice for children, youth, and families.

ADDITIONAL SITES/DEPARTMENTS:

BEECH BROOK - FAMILY DROP-IN CENTER
6001 Woodland Ave.

Rm. 2260

Cleveland, OH 44104

(216) 391-4069 Voice

(216) 391-4025 FAX

BEECH BROOK - WEIZER BUILDING
11801 Buckeye Rd.

Cleveland, OH 44120

(216) 831-2255 Voice

BIG BROTHERS BIG SISTERS OF GREATER
CLEVELAND

4614 Prospect Ave.
Ste. 410
Cleveland, OH 44103

(216) 621-8223 Voice
(216) 621-1322 FAX

Works to make a positive difference in the lives of
children and youth in Cuyahoga County through the
provision of supportive mentoring relationships with
adults.
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BOY SCOUTS OF AMERICA - GREATER
CLEVELAND COUNCIL

2241 Woodland Ave.
Cleveland, OH 44115

(216) 861-6060 Voice
(216) 861-3431 FAX

Provides a volunteer-led, professionally supervised,
educational and recreational outdoor-based
program for youth. Seeks to help young people
build character and achieve their potential through
activities such as camping, citizenship training,
career exploration and physical fitness.

BOYS & GIRLS CLUBS OF CLEVELAND

6114 Broadway Ave.
Cleveland, OH 44127

(216) 883-2106 Voice
(216) 883-2142 FAX

Provides programming that enables youth ages 6 to
18, facing challenging life circumstances, to achieve
their full potential as productive, responsible, caring
people. The five core program areas are character
and leadership development; education and career
development; health and life skills; the arts; and
sports, fitness and recreation.

ADDITIONAL SITES/DEPARTMENTS:

BOYS & GIRLS CLUBS OF CLEVELAND - BROADWAY
CLUB

6114 Broadway Ave.

Cleveland, OH 44127

(216) 883-4663 Voice

(216) 883-2142 FAX

BOYS & GIRLS CLUBS OF CLEVELAND - HEIGHTS
YOUTH CLUB

2065 Lee Rd.

Cleveland Hts., OH 44118

(216) 321-2582 Voice

BOYS & GIRLS CLUBS OF CLEVELAND - KING
KENNEDY CLUB

2561 E 59th St.

Cleveland, OH 44104

(216) 881-4636 Voice

(216) 391-4382 FAX

BOYS & GIRLS CLUBS OF CLEVELAND - MT. PLEASANT
CLUB

3689 E 131st St.

Cleveland, OH 44120

(216) 752-2450 Voice

(216) 752-8440 FAX

BOYS & GIRLS CLUBS OF CLEVELAND - WEST SIDE CLUB
3340 Trowbridge Ave.

Cleveland, OH 44109

(216) 459-2697 Voice

(216) 459-2212 FAX

BRIDGEWAY

8301 Detroit Ave.
Cleveland, OH 44102

2202 Prame Ave.
Cleveland, OH 44109

(216) 688-7202 Voice
(216) 688-4194 FAX

Provides a comprehensive network of mental health
and recovery services for people suffering from mental
illness, substance abuse, or both. Works to empower
clients to take control of their growth and development,
while providing them with opportunities and support.

ADDITIONAL SITES/DEPARTMENTS:
BRIDGEWAY - BRADLEY MANOR
3234 West Blvd.

Cleveland, OH 44111

(216) 476-0900 Voice

(216) 476-1658 FAX

BRIDGEWAY - W 81ST
1466 W 81st St.
Cleveland, OH 44102
(216) 281-0142 Voice
(216) 281-8161 FAX

BRIDGEWAY - WEST SIDE CRISIS STABILIZATION UNIT /
STRICKLIN CRISIS CENTER

8315 Detroit Ave.

Cleveland, OH 44102

(216) 631-1740 Voice

(216) 939-1020 FAX

FLORES HOUSE
25540 Euclid Ave.
Euclid, OH 44117
(216) 261-0948 Voice
(216) 241-3400 Voice
(216) 261-0995 FAX

BUSINESS VOLUNTEERS UNLIMITED (BVU)

1300 E 9th St.
Ste. 1805
Cleveland, OH 44114

(216) 736-7711 Voice
(216) 736-7710 FAX

Strengthens nonprofit's by engaging business
executives and professionals on nonprofit boards of
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directors, providing board and management consulting
and training services for nonprofit's, and offering a
volunteer referral service for the community.

CARE ALLIANCE

1530 Saint Clair Ave.
Cleveland, OH 44114

(216) 781-6228 Voice
(216) 298-5020 FAX

Provides a nonprofit community health center that
offers primary medical care, dental services and
behavioral health care to individuals and families
experiencing homelessness, and residents of public
housing.

ADDITIONAL SITES/DEPARTMENTS:
CARE ALLIANCE - HEALTH CENTER
1530 Saint Clair Ave.

Cleveland, OH 44114

(216) 781-6724 Voice

(216) 781-6723 FAX

CARE ALLIANCE AT CARL B. STOKES CLINIC
6001 Woodland Ave.

#D602

Cleveland, OH 44104

(216) 923-5000 Voice

(216) 923-5004 FAX

CARE ALLIANCE AT RIVERVIEW CLINIC
1795 W 25th St.

2nd Flr.

Cleveland, OH 44113

(216) 619-5571 Voice

CATHOLIC CHARITIES SERVICES CORP.

6753 State Rd.
Parmadale
Parma, OH 44134

(440) 843-5501 Voice
(440) 843-5529 FAX

Functions as the health and human services
delivery system of the 8-county Diocese of
Cleveland (includes services for Ashland,
Cuyahoga, Geauga, Lake, Lorain, Medina, Summit
and Wayne Counties). Programs focus on children
and families, older adults, persons with disabilities,
and persons with emergency and transitional needs.
See "Catholic Charities Services of Cuyahoga
County" for program details in Cuyahoga County.

CENTER FOR COMMUNITY SOLUTIONS - THE

1501 Euclid Ave.
Ste. 310
Cleveland, OH 44115

(216) 781-2944 Voice
(216) 781-2988 FAX

Conducts applied research, policy analysis, planning
and program development, community education, and
advocacy to improve targeted health, social, and
economic conditions. Does not provide direct social
services.

CENTER FOR FAMILIES AND CHILDREN

4500 Euclid Ave.
Cleveland, OH 44103

(216) 432-7200 Voice
(216) 432-7252 FAX

Provides a variety of services designed for the complex
needs of families and individuals, with programs for
children, teens and adults. Offers behavioral health,
child day care, youth substance abuse prevention,
parenting programs and a variety of community-based
programs.

ADDITIONAL SITES/DEPARTMENTS:

CENTER FOR FAMILIES AND CHILDREN - EAST
BEHAVIORAL HEALTH

4400 Euclid Ave.

Cleveland, OH 44103

(216) 431-5800 Voice

(216) 432-7259 FAX

CENTER FOR FAMILIES AND CHILDREN - HISPANIC
BEHAVIORAL HEALTH

4115 Bridge Ave.

Ste. 208

Cleveland, OH 44113

(216) 651-1860 Voice

(216) 651-1862 FAX

CENTER FOR FAMILIES AND CHILDREN - SOUTHWEST
BEHAVIORAL HEALTH

5955 Ridge Rd.

Parma, OH 44129

(440) 888-0300 Voice

(440) 888-0968 FAX

CENTER FOR FAMILIES AND CHILDREN - TAYLOR
COMMONS / RAPART / FAFT FAMILY RESOURCE CENTER
1941 S Taylor Rd.

Cleveland Hts., OH 44118

(216) 932-9497 Voice

(216) 932-8377 FAX
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CENTER FOR FAMILIES AND CHILDREN - WEST
BEHAVIORAL HEALTH

3929 Rocky River Dr.

Cleveland, OH 44111

(216) 252-5800 Voice

(216) 252-9055 FAX

CITIZENS OF CUYAHOGA COUNTY
OMBUDSMAN OFFICE

2800 Euclid Ave.
Ste. 650
Cleveland, OH 44115

(216) 696-2710 Voice
(216) 696-2724 FAX

Facilitates resolution of citizen grievances against
Cuyahoga County government service providers.
Services include mediation, processing individual
complaints, monitoring county government to
ensure access, quality, and effectiveness. Publishes
monthly reports on complaints, signs open letters of
concern, and serves on legislative committees that
deal with issues that have been highlighted by the
Ombudsman's office.

CITY YEAR - CLEVELAND

526 Superior Ave.
Ste. 408
Cleveland, OH 44114

(216) 373-3400 Voice
(216) 373-3401 FAX

A service organization for young adults that offers
participants an opportunity to spend 10 months in
community service projects, and then receive
scholarship money at the end of the term.

CLEVELAND CLINIC CHILDREN'S HOSPITAL
FOR REHABILITATION

2801 Martin Luther King Jr Dr.
Cleveland, OH 44104

(216) 448-6400 Voice
(216) 448-6244 FAX

Provides a 52-bed accredited pediatric rehabilitation
hospital that serves infants and children. Provides
inpatient and outpatient services for children with
chronic illnesses and disabilities. Includes a
pediatric hemodialysis unit, the Cleveland Clinic
Center for Autism, and inpatient and outpatient care
of children needing acute rehabilitation or

post-acute care.

ADDITIONAL SITES/DEPARTMENTS:

CLEVELAND CLINIC CHILDREN'S HOSPITAL FOR
REHABILITATION - THERAPY SERVICES EAST
26001 S Woodland Rd.

Beachwood, OH 44122

(216) 448-6400 Voice

CLEVELAND CLINIC CHILDREN'S HOSPITAL FOR
REHABILITATION - THERAPY SERVICES SOUTH
7043 Pearl Rd.

Ste. 200

2801 Martin Luther King, Jr. Dr.

Cleveland, OH 44104

(440) 887-0434 Voice

CLEVELAND CLINIC CHILDREN'S HOSPITAL FOR
REHABILITATION - THERAPY SERVICES WEST
826 Westpoint Pkwy.

Ste. 1200

TS-West

2801 Martin Luther King Jr. Dr.

Cleveland, OH 44104

(440) 835-7400 Voice

(440) 835-7407 FAX

CLEVELAND HEARING AND SPEECH CENTER

11635 Euclid Ave.
Cleveland, OH 44106

(216) 231-7141 FAX

Provides rehabilitation, education and support for those
with special communication needs. Includes diagnostic,
therapeutic and consultation services, speech/language
pathology, audiology, community services for the deaf,
and the Regional Infant Hearing Program. Offers sign
language classes, assistance to stutterers, hearing
screening and evaluation, and hearing aids and other
assistive listening devices. In addition to Cuyahoga
County locations, has branch in Lorain (Lorain Co.).

ADDITIONAL SITES/DEPARTMENTS:
CLEVELAND HEARING AND SPEECH CENTER -
BROADVIEW HEIGHTS LOCATION

7000 Town Center Dr., Ste 200

Broadview Hts., OH 44147

(440) 838-1478 FAX

CLEVELAND HEARING AND SPEECH CENTER - SOUTH
EUCLID LOCATION

4257 Mayfield Rd.

South Euclid, OH 44121

(216) 382-4990 FAX

SIGNSTAGE

11635 Euclid Ave.
Cleveland, OH 44106
(216) 325-7559 Voice
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CLEVELAND HOUSING NETWORK

2999 Payne Ave.
Ste. 306
Cleveland, OH 44114

(216) 574-7100 Voice
(216) 574-7130 FAX

Works to provide affordable housing and
homeownership options for low- and
moderate-income families in economically viable
neighborhoods. Offers low-income homeowners
health- and safety-related home improvements,
such as electric wiring upgrades, lead safety, and
energy conservation and weatherization measures.
Provides training programs on a variety of topics
including computers, home ownership and money
management.

ADDITIONAL SITES/DEPARTMENTS:

CLEVELAND HOUSING NETWORK AT BELLAIRE-
PURITAS DEVELOPMENT CORP.

14703 Puritas Ave.

Cleveland, OH 44135

(216) 774-2351 Voice

(216) 518-4014 Voice

CLEVELAND HOUSING NETWORK AT FAIRFAX
RENAISSANCE DEVELOPMENT CORP.

8111 Quincy Ave.

2999 Payne Ave.

Ste. 306

Cleveland, OH 44114

(216) 774-2351 Voice

CLEVELAND HOUSING NETWORK AT FAMICOS
FOUNDATION

1325 Ansel Rd.

2999 Payne Ave.

Ste. 306

Cleveland, OH 44114

(216) 774-2351 Voice

CLEVELAND HOUSING NETWORK AT MERRICK HOUSE
3167 Fulton Rd.

2999 Payne Ave.

Ste. 306

Cleveland, OH 44114

(216) 774-2351 Voice

CLEVELAND HOUSING NETWORK AT SLAVIC VILLAGE
BROADWAY DEVELOPMENT CORP.

5620 Broadway Ave.

2999 Payne Ave.

Ste. 306

Cleveland, OH 44114

(216) 774-2351 Voice

CLEVELAND HOUSING NETWORK COMMUNITY
TRAINING CENTER

2999 Payne Ave.

Ste. 134

Cleveland, OH 44114

(216) 881-8443 Voice

(216) 881-5319 FAX

CLEVELAND MEDIATION CENTER

2012 W 25th St.
Ste. 412
Cleveland, OH 44113

(216) 621-1919 Voice
(216) 621-3202 FAX

Provides various services to promote conflict resolution
within the community focusing on landlord-tenant,
neighbor-to-neighbor, school attendance, community,
organizational and family issues. Offers mediation and
conflict resolution training. Affiliate of Neighborhood
Centers Association.

CLEVELAND RAPE CRISIS CENTER

526 Superior Ave. E
Ste. 1400
Cleveland, OH 44114

(216) 619-6194 Voice
(216) 619-6195 FAX

Provides specialized support services to survivors of
sexual violence. Educates members of the community
to prevent future sexual assaults and promote social
change.

CLEVELAND SIGHT CENTER

1909 E 101st St.
Cleveland, OH 44106

PO Box 1988
Cleveland, OH 44106-8696

(216) 791-8118 Voice
(216) 791-1101 FAX

Assists persons of all ages with vision loss to live more
safely and independently. Provides vision rehabilitation
services, prevention and education, recreational
programs, communication training, business skills
training, technology training and employment services,
community and social services, public education and
information, a low vision clinic, early intervention and
preschool classes, a residential center for clients in
training, and a residential summer camp. Also educates
society to understand and accept visual impairment.

ADDITIONAL SITES/DEPARTMENTS:

CLEVELAND SIGHT CENTER - ROCKEFELLER POINTE
(TEMPORARY MAIN SITE)

2490 Lee Blvd.

Cleveland Hts., OH 44118

(216) 791-8118 Voice
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HIGHBROOK LODGE
12944 Aquilla Rd.

PO Box 1988
Cleveland, OH 44106
(440) 286-3121 Voice

CLEVELAND TENANTS ORGANIZATION

3631 Perkins Ave.
Ste. 3A-4
Cleveland, OH 44114

(216) 432-0617 Voice
(216) 432-0620 FAX

Provides information for tenants and landlords
about their rights and responsibilities. Helps tenants
and landlords negotiate their differences, answers
questions regarding landlord-tenant relationships,
and disseminates informational flyers and
brochures. Conducts meetings concerning the Ohio
Tenant-Landlord Law. Aids in the formation of
tenant associations and provides information on
public housing situations, such as housing for
seniors.

ADDITIONAL SITES/DEPARTMENTS:

CLEVELAND TENANTS ORGANIZATION - BRIDGING
THE GAP

3631 Perkins Ave.

Ste. 3A-4

PO Box 609447

Cleveland, OH 44109

(216) 432-0616 Voice

(216) 432-0620 FAX

CLEVELAND TENANTS ORGANIZATION AT
LAKEWOOD CHRISTIAN SERVICE CENTER
14234 Madison Ave.

Lakewood, OH 44107

(216) 432-0609 Voice

(216) 432-0620 FAX

CLEVELAND UMADAOP

1215 E 79th St.
Cleveland, OH 44103

(216) 361-2040 Voice
(216) 361-1856 FAX

Provides education, assessment, support and
referral for anyone who has a problem with drug
abuse. Conducts specific programs for senior
citizens and women. Provides after school and
summer programs for youth. Also provides public
education on drug abuse.

ADDITIONAL SITES/DEPARTMENTS:

CLEVELAND UMADAOP - AIMING HIGH YOUTH CENTER
8219 Hough Ave.

Cleveland, OH 44103

(216) 231-2891 Voice

COMMUNITY HOUSING SOLUTIONS

12114 Larchmere Blvd.
Cleveland, OH 44120

(216) 231-5815 Voice
(216) 231-5845 FAX

Helps Greater Cleveland residents secure and maintain
quality, affordable housing by providing and
coordinating services that address different housing
issues. Services include: home rehabilitation and
repair, administration of weatherization services for the
City of Cleveland and Cuyahoga County, emergency
home repairs, counseling to first-time home buyers, and
tool loan program, as well as general housing and
foreclosure prevention counseling.

ADDITIONAL SITES/DEPARTMENTS:

COMMUNITY HOUSING SOLUTIONS - SHAKER SQUARE
OFFICE

2775 S Moreland Blvd.

Cleveland, OH 44120

(216) 921-9100 Voice

COMMUNITY HOUSING SOLUTIONS - WEST
1967 W 45th St.

Cleveland, OH 44102

(216) 651-0077 Voice

(216) 651-0072 FAX

COMMUNITY HOUSING SOLUTIONS AT SOUTH
EUCLID-LYNDHURST LIBRARY

4645 Mayfield Rd.

South Euclid, OH 44121

(216) 231-5815 Voice

(216) 231-5845 FAX

COMMUNITY RE-ENTRY

1468 W 25th St.
Cleveland, OH 44113

(216) 696-2717 Voice
(216) 696-3317 FAX

Assists people who have previously been incarcerated
to re-settle into the community. Seeks to reduce
recidivism (return to prison) by providing supportive
services, peer support, community service work, and job
search assistance. Administered by Lutheran
Metropolitan Ministry (LMM).



ADDITIONAL SITES/DEPARTMENTS:
WOMEN'S RE-ENTRY NETWORK
1468 W 25th St.

Cleveland, OH 44113

(216) 696-7535 Voice

WOMEN'S RE-ENTRY NETWORK at CUYAHOGA
COUNTY CORRECTION CENTER

1215 W 3rd St.

Cleveland, OH 44113

(216) 696-7535 Voice

WOMEN'S RE-ENTRY NETWORK at NORTHEAST
PRE-RELEASE CENTER

2675 E 30th St.

Cleveland, OH 44115

(216) 696-7535 Voice

CONSUMER PROTECTION ASSOCIATION

3030 Euclid Ave.
Ste. 105
Cleveland, OH 44115

(216) 881-3434 Voice
(216) 881-6524 FAX

Provides payment arrangements for utility services,
a representative payee program, and foreclosure
counseling through a certified HUD counselor.

COVENANT - THE

1515 W 29th St.
Cleveland, OH 44113

(216) 574-9000 Voice
(216) 664-6534 FAX

Provides chemical dependency and dual-diagnosis
services, including assessment, day treatment,
in-home treatment, outpatient treatment, and
continuing care for adolescents. Offers prevention
services, including community education and a
preschool prevention program.

CYSTIC FIBROSIS FOUNDATION - NORTHERN
OHIO CHAPTER

4635 Richmond Rd.
Ste. 103
Warrensville Hts., OH 44128

(216) 292-4437 Voice
(800) 368-2150 Toll Free
(216) 292-4461 FAX

Funds research and provides information about
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cystic fibrosis. Financially supports cystic fibrosis
treatment at Rainbow Babies and Children's Hospital
and Akron Children's Hospital.

DIABETES PARTNERSHIP OF CLEVELAND

3601 S Green Rd.
#100
Beachwood, OH 44122

(216) 591-0800 Voice
(216) 591-0320 FAX

Serves as the primary source of education, research
and advocacy for the prevention and management of
diabetes in Greater Cleveland. Offers services and
education programs for those with diabetes, as well as
information and screening services for the general
public.

DOMESTIC VIOLENCE AND CHILD ADVOCACY
CENTER

3146 Scranton Rd.
Cleveland, OH 44109

PO Box 5466
Cleveland, OH 44101

(216) 651-8484 Voice
(216) 651-8575 FAX

Works to end family violence by advocating for justice
and social change, educating the community, holding
offenders accountable, empowering survivors,
sheltering women and children, and providing
supportive services.

ADDITIONAL SITES/DEPARTMENTS:

BELLFLOWER CENTER FOR PREVENTION OF CHILD ABUSE
11811 Shaker Blvd.

Ste. 220

Cleveland, OH 44120

(216) 229-2420 Voice

(216) 229-2474 FAX

DOMESTIC VIOLENCE CENTER - BATTERED WOMEN'S
SHELTER

PO Box 5466

Cleveland, OH 44101

(216) 651-8575 FAX



Agency Descriptions

EARLY CHILDHOOD ENRICHMENT CENTER

19824 Sussex Rd.
Shaker Hts., OH 44122

(216) 991-9761 Voice
(216) 283-3585 FAX

Provides child care for children 18 months through
kindergarten. Accredited by the National
Association for the Education of Young Children
(NAEYC) and is a Step Up to Quality star center.

EAST CLEVELAND NEIGHBORHOOD CENTER

2490 Lee Blvd.
Ste. 322
Cleveland Hts., OH 44118

(216) 932-3626 Voice
(216) 932-3627 FAX

Provides social, educational, recreational, cultural
and preventive services to help East Cleveland
residents and adjoining communities build a
stronger and more stable community. Member of
Neighborhood Centers Association.

EAST END NEIGHBORHOOD HOUSE

2749 Woodhill Rd.
Cleveland, OH 44104

(216) 791-9378 Voice
(216) 791-9754 FAX

Provides a variety of services to people of all ages
with the goal of enhancing the quality of life for
families and individuals, and to develop the full
potential of those served. Member of Neighborhood
Centers Association and Council of Neighborhood
Leaders.

ADDITIONAL SITES/DEPARTMENTS:

EAST END NEIGHBORHOOD HOUSE - NATIONAL RITES
OF PASSAGE INSTITUTE

2749 Woodhill Rd.

Cleveland, OH 44104

(216) 707-6000 Voice

(216) 791-9754 FAX

10

ELIZA BRYANT VILLAGE

7201 Wade Park Ave.
Cleveland, OH 44103

(216) 361-6141 Voice
(216) 361-2207 FAX

Provides a full continuum of geriatric care, including a
175-bed nursing facility offering intermediate and skilled
care (including dementia care), adult day care,
transportation and activities, and a senior housing
complex, consisting of 60 apartments, 44 cluster home
units, and 45 units in a lodge-type building. Organization
is the oldest African-American nursing home in the
country.

EMERALD DEVELOPMENT AND ECONOMIC
NETWORK

7812 Madison Ave.
Cleveland, OH 44102

(216) 961-9690 Voice
(216) 651-4066 FAX

Develops, provides and encourages the availability of
safe, decent, affordable housing and housing support
services for low-income and mentally ill and/or disabled
persons. Administers rental assistance funds for
Shelter Plus Care, HAP (Housing Assistance Program)
and a Housing Choice Voucher program. Purchases,
renovates and leases agency-owned housing units.

EMPOWERMENT CENTER OF GREATER
CLEVELAND

3030 Euclid Ave.
Ste. 100
Cleveland, OH 44115

(216) 432-4770 Voice
(216) 432-4768 FAX

Acts as an advocacy organization for low-income
people. Educates and informs the public about the laws
and regulations that impact low-income people. Works
to stimulate personal development and to effect positive
change for the benefit of low-income people. Provides
outreach programs to connect eligible low-income
people with the food stamp program and SBC/AT&T
telephone discounts.

ADDITIONAL SITES/DEPARTMENTS:
EMPOWERMENT CENTER AT CARE ALLIANCE
1530 Saint Clair Ave.

Cleveland, OH 44114

(216) 432-4770 Voice




EMPOWERMENT CENTER AT GOODRICH-GANNETT
NEIGHBORHOOD CENTER

1400 E 55th St.

Cleveland, OH 44103

(216) 432-4770 Voice

EMPOWERMENT CENTER AT ST. PHILIP NERI CENTER
799 E 82nd St.

Cleveland, OH 44103

(216) 432-4770 Voice

ENTERPRISE COMMUNITY PARTNERS

3500 Lorain Ave.
Ste. 300
Cleveland, OH 44113

(216) 631-0280 Voice
(216) 631-0450 FAX

Helps build affordable housing for people of
low-income by providing financing and expertise to
community and housing developers. Also
coordinates the Cuyahoga Earned Income Tax
Credit Coalition, which helps low-income taxpayers
receive quality tax preparation, wealth-building
opportunities and other services in order to
strengthen our neighborhoods' economies.

EPILEPSY ASSOCIATION

2831 Prospect Ave.
Cleveland, OH 44115

(216) 579-1330 Voice
(216) 579-1336 FAX

Offers comprehensive services to persons with
epilepsy and their families to assist in overcoming
problems associated with the disorder. Provides
services to assist in the prevention and control of
epilepsy when combined with other mental health
issues.

ESPERANZA

3104 W 25th St.
4th FI.
Cleveland, OH 44109

(216) 651-7178 Voice
(216) 651-7183 FAX

Provides motivation for Hispanic youth to stay in
school and to pursue higher education by providing
scholarships and educational services that promote
academic achievement.
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Agency Descriptions

ADDITIONAL SITES/DEPARTMENTS:
ESPERANZA AT BUHRER SCHOOL
3805 Terrett Ave.

3104 W 25th St.

4th Floor

Cleveland, OH 44109

(216) 621-8893 Voice

ESPERANZA AT GALLAGHER MIDDLE SCHOOL
6601 Franklin Blvd.

3104 W 25th St.

4th Floor

Cleveland, OH 44109

(216) 961-0057 Voice

FAIRHILL PARTNERS

12200 Fairhill Rd.
Cleveland, OH 44120

(216) 421-1350 Voice
(216) 421-8874 FAX

Fosters successful aging by providing an array of
programs for older adults, caregivers and families.
Connects consumers to individual, organizational and
community resources. Several organizations with a
similar mission also operate offices located on the
campus.

ADDITIONAL SITES/DEPARTMENTS:

FAIRHILL PARTNERS - SENIOR GUEST HOUSE
12200 Fairhill Rd.

Cleveland, OH 44120

(216) 421-1350 Voice

FAMICOS FOUNDATION

1325 Ansel Rd.
Cleveland, OH 44106

(216) 791-6476 Voice
(216) 791-6485 FAX

Provides new and rehabilitated homes for lease
purchase, multi-family rental and some market rate
home purchase opportunities. Serves low-wage earning
families, seniors, the chronically homeless and the
disabled. Provides resident and neighborhood services.

ADDITIONAL SITES/DEPARTMENTS:

FAMICOS FOUNDATION - DOWNTOWN SUPERIOR
APARTMENTS OFFICE

1850 Superior Ave.

Cleveland, OH 44114

(216) 861-6405 Voice

(216) 861-4564 FAX




Agency Descriptions

FAMICOS FOUNDATION - NOTRE DAME APARTMENTS
1325 Ansel Rd.

Cleveland, OH 44106

(216) 707-1590 Voice

(216) 791-6485 FAX

FAMICOS FOUNDATION - PARK VILLAGE APARTMENTS
9221 Hough Ave.

Cleveland, OH 44106

(216) 707-9047 Voice

(216) 707-1974 FAX

FAMICOS FOUNDATION - PARK VILLAGE
TECHNOLOGY AND LITERACY INITIATIVE CENTER
9221 Hough Ave.

Cleveland, OH 44106

(216) 721-3217 Voice

(216) 707-1974 FAX

FAMICOS FOUNDATION - UNIVERSITY TOWER
APARTMENTS

1575 East Blvd.

Cleveland, OH 44106

(216) 421-2520 Voice

FAMICOS FOUNDATION - WADE CHATEAU
APARTMENTS

9501 Wade Park Ave.

Cleveland, OH 44106

(216) 721-1610 Voice

(216) 721-1617 FAX

FAMICOS FOUNDATION WARD 10 OFFICE
18235 Euclid Ave.

Cleveland, OH 44112

(216) 383-1273 Voice

(216) 383-1307 FAX

FAMILY CONNECTIONS OF NORTHEAST OHIO

19824 Sussex Rd.
Shaker Hts., OH 44122

(216) 921-2023 Voice
(216) 283-3580 FAX

Provides educational, social, recreational and
supportive services to enhance the quality of life for
families with young children. Serves as the site for
three early childhood schools, including one for
children with special needs.

ADDITIONAL SITES/DEPARTMENTS:

FAMILY CONNECTIONS AT CLEVELAND
HEIGHTS-UNIVERSITY HEIGHTS PUBLIC LIBRARY
2345 Lee Rd.

Cleveland Hts., OH 44118

(216) 321-0079 Voice

(216) 321-7056 FAX
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FAMILY CONNECTIONS AT THE SHAKER HEIGHTS PUBLIC
LIBRARY

16500 Van Aken Blvd.

Shaker Hts., OH 44120

(216) 921-2023 Voice

(216) 283-3580 FAX

FAMILY CONNECTIONS OF NORTHEAST OHIO CLEVELAND
HEIGHTS FACILITY

2843 Washington Blvd.

Cleveland Hts., OH 44118

(216) 321-0079 Voice

(216) 321-7056 FAX

FAMILY PROMISE OF GREATER CLEVELAND

2592 W 14th St.
Cleveland, OH 44113

(216) 771-9600 Voice
(216) 771-9640 FAX

Operates as a network of diverse faith congregations
and community organizations that seek to respond to
the needs of homeless neighbors. Provides 24-hour
shelter, meals, social services and compassionate
assistance for homeless families, as well as limited
numbers of eligible other individuals, in the Greater
Cleveland area. Local affiliate of Family Promise.

ADDITIONAL SITES/DEPARTMENTS:
NEW LIFE COMMUNITY

3470 E 152nd St.

Cleveland, OH 44120

(216) 751-7301 Voice

(216) 751-3707 FAX

FAR WEST CENTER

29133 Health Campus Dr.
Westlake, OH 44145

(440) 835-6212 Voice
(440) 835-6231 FAX

Provides a variety of mental health services, including
individual and group counseling, and case management
for persons with severe mental illness.

FREE MEDICAL CLINIC OF GREATER CLEVELAND

12201 Euclid Ave.
Cleveland, OH 44106

(216) 721-4010 Voice
(216) 721-2431 FAX

Provides medical and mental health care, and related



services, for individuals who lack appropriate
alternatives. Advocates for policy changes that
make health care available for all.

ADDITIONAL SITES/DEPARTMENTS:

FREE MEDICAL CLINIC OF GREATER CLEVELAND AT
83RD AND CEDAR - SYRINGE EXCHANGE VAN

Cedar Ave. and E 83rd St.

Cleveland, OH 44103

(216) 721-4010 Voice

FREE MEDICAL CLINIC OF GREATER CLEVELAND AT
HUMADAOP - SYRINGE EXCHANGE VAN

3305 W 25th St.

Cleveland, OH 44109

(216) 721-4010 Voice

FRIENDLY INN SETTLEMENT

2386 Unwin Rd.
Cleveland, OH 44104

(216) 431-7656 Voice
(216) 431-8189 FAX

Provides a variety of supportive services aimed at
improving the quality of life and strengthening
families who reside in the Fairfax / Central area.
Offers a food pantry through the Hunger Network of
Cleveland. Member of United Neighborhood
Centers of America.

GIRL SCOUTS OF NORTH EAST OHIO

1 Girl Scout Way
Macedonia, OH 44056

(330) 864-9933 Voice
(800) 852-4474 Toll Free
(330) 864-5720 FAX

Offers an informal educational program, carried out
in small groups with adult leadership, that strives to
help girls become confident, resourceful,
responsible young women. Provides troop activities
for girls related to specific areas of interest in the
following focuses: S.T.E.M. (Science, Technology,
Engineering, Math), The Arts, Healthy Living,
Environmental Awareness, Community
Engagement and Financial Literacy.
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GOLDEN AGE CENTERS OF GREATER CLEVELAND

12200 Fairhill Rd.
Cleveland, OH 44120

(216) 231-6500 Voice
(216) 231-8741 FAX

Provides social, educational, recreational and
supportive services for seniors at centers located
throughout the community.

ADDITIONAL SITES/DEPARTMENTS:

DOWNTOWN GOLDEN AGE CENTER - DOWNTOWN
CLUSTER

1300 Superior Ave.

East Office

Cleveland, OH 44114

(216) 781-6140 Voice

(216) 781-6143 FAX

ELIZA BRYANT GOLDEN AGE CENTER - HOUGH CLUSTER
1350 Addison Rd.

Cleveland, OH 44103

(216) 391-0954 Voice

ERNEST J. BOHN GOLDEN AGE CENTER - HOUGH CLUSTER
1667 Ansel Rd.

Cleveland, OH 44106

(216) 231-2733 Voice

(216) 231-1429 FAX

GUNNING PARK GOLDEN AGE CENTER - WEST SIDE
CLUSTER

16700 Puritas Ave.

Cleveland, OH 44135

(216) 267-9945 Voice

(216) 267-1415 FAX

JAMES H. WOODS GOLDEN AGE CENTER - DOWNTOWN
CLUSTER

1795 W 25th St.

Cleveland, OH 44113

(216) 781-7236 Voice

(216) 781-7238 FAX

KING KENNEDY GOLDEN AGE CENTER - EAST SIDE
CLUSTER

2501 E 59th St., #1107

Cleveland, OH 44104

(216) 391-6100 Voice

(216) 391-6101 FAX

LORAIN SQUARE GOLDEN AGE CENTER - WEST SIDE
CLUSTER

16321 Lorain Ave.

Cleveland, OH 44111

(216) 251-0550 Voice

LUCIA J. BING GOLDEN AGE CENTER - DOWNTOWN
CLUSTER

2320 E 30th St.

Cleveland, OH 44115

(216) 241-0351 Voice



Agency Descriptions

MT. AUBURN GOLDEN AGE CENTER - EAST SIDE
CLUSTER

3061 E 93rd St.

Apt. 120

Cleveland, OH 44104

(216) 391-6100 Voice

OAKWOOD GOLDEN AGE CENTER
23035 Broadway Ave.

Oakwood, OH 44146

(440) 735-1157 Voice

(440) 735-1158 FAX

PAUL W. ALANDT LAKESHORE GOLDEN AGE CENTER
16600 Lake Shore Blvd.

Cleveland, OH 44110

(216) 481-0631 Voice

(216) 481-0633 FAX

UNION SQUARE GOLDEN AGE CENTER - EAST SIDE
CLUSTER

3495 E 98th St.

Cleveland, OH 44104

(216) 391-6100 Voice

GOODRICH-GANNETT NEIGHBORHOOD
CENTER

1400 E 55th St.
Cleveland, OH 44103

(216) 432-1717 Voice
(216) 432-0770 FAX

Provides a Neighborhood Service Center that
serves Goodrich/Kirtland, St. Clair/Superior and
adjacent neighborhoods. Member of Neighborhood
Centers Association.

GOODWILL INDUSTRIES OF GREATER
CLEVELAND AND EAST CENTRAL OHIO

408 9th St. SW
Canton, OH 44707

2295 E 55th St.
Cleveland, OH 44103

(800) 942-3577 Toll Free
(330) 454-9465 FAX

Works to improve quality of life and employment
opportunities for people in multiple counties in
greater Cleveland and east central Ohio, as well as
several counties in West Virginia. Services listed in
this document serve Cuyahoga County.
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ADDITIONAL SITES/DEPARTMENTS:
GOODWILL FAIRWOOD STORE
13719 Lorain Ave.

Cleveland, OH 44111

GOODWILL GARFIELD HEIGHTS STORE
12650a Rockside Rd.

2295 E 55th St.

Cleveland, OH 44103

(216) 581-6320 Voice

GOODWILL INDUSTRIES - CLEVELAND OFFICE AND E 55TH
ST. RETAIL STORE

2295 E 55th St.

Cleveland, OH 44103

(216) 431-8300 Voice

(216) 431-4504 FAX

GOODWILL MIDDLEBURG HEIGHTS STORE
6880 Pearl Rd.

Middleburg Hts., OH 44130

(440) 842-7480 Voice

GOODWILL NORTH OLMSTED STORE
23100 Lorain Rd.

2295 E 55th St.

Cleveland, OH 44103

(440) 777-4422 Voice

GOODWILL PARMA HTS./YORKTOWN STORE
6339 Olde York Rd.

2295 E 55th St.

Cleveland, OH 44103

(440) 842-2228 Voice

GOODWILL SHAKER HEIGHTS STORE
2720 Van Aken Blvd.

2295 E 55th St.

Cleveland, OH 44103

(216) 295-5684 Voice

GOODWILL TRAINING AND EMPLOYMENT CENTER - WEST
5712 Brookpark Rd.

Cleveland, OH 44109

(216) 459-9039 Voice

(216) 459-9051 FAX

GREATER CLEVELAND VOLUNTEERS

4614 Prospect Ave.
Ste. 205
Cleveland, OH 44103

(216) 391-9500 Voice
(216) 391-9010 FAX

Recruits and refers adults to meaningful volunteer
assignments with nonprofit organizations in the
Cleveland area. Provides training for professional staff
dealing with volunteer activities. Serves as the local site
for the national Retired and Senior Volunteer Program
(RSVP) and the Cleveland Chapter of the national
Experience Corps Program.



HANDS ON NORTHEAST OHIO

4614 Prospect Park
Ste. 223

Po Box 91183
Cleveland, OH 44101

(216) 432-9390 Voice
(216) 393-0036 FAX

Provides volunteering opportunities for individuals
and groups in conjunction with various community
service organizations.

HANNA PERKINS CENTER FOR CHILD
DEVELOPMENT

19910 Malvern Rd.
Shaker Hts., OH 44122

(216) 991-4472 Voice
(216) 991-5472 FAX

Provides psychotherapeutic treatment for children
whose troubles interfere with their development, or
who are functioning on a level younger than their
age. Promotes knowledge of child development
through research publications and extension
programs for professionals working with children
and families. Includes the Hanna Perkins School
and Therapy Clinic.

HARD HATTED WOMEN

4220 Prospect Ave
Cleveland, OH 44103

(216) 861-6500 Voice
(216) 861-7204 FAX

Assists women in achieving economic
independence by creating workplace diversity in
non-traditional jobs. Provides women with
information on non-traditional employment, as well
as occupational mentorship and job search
assistance. Implements harassment prevention,
diversity and economic equity services for trade
groups, unions and businesses. Provides female
role model speakers and training curriculum
materials to schools upon request. Hosts a summer
camp for 6th-8th grade girls.
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HARVARD COMMUNITY SERVICES CENTER

18240 Harvard Ave.
Cleveland, OH 44128

(216) 991-8585 Voice
(216) 991-3818 FAX
(216) 991-2884 FAX

Offers a variety of supportive/social services and
recreational activities to families, children, single adults
and seniors primarily in the Lee-Harvard, Miles and
Seville areas. Services include day care, summer day
camp, tutoring, counseling, outreach to families losing
benefits, nutrition education, youth/teen programs, and
community organizing. A senior center offers health
assessments, mobile/congregate meals, telephone
reassurance, friendly visiting and chore services. Center
also houses services provided by other agencies,
including a food program, parenting, foster parent
service, outreach to pregnant teens, and others.

HIRAM HOUSE

33775 Hiram Trl.
Moreland Hills, OH 44022

(216) 831-5045 Voice
(216) 831-2477 FAX

Brings together youth of different backgrounds in
resident and day camps that provide an integrated
environment that is racially, ethnically,
socio-economically and co-educationally diverse. Offers
rental facilities and an educational camping program for
schools.

HITCHCOCK CENTER FOR WOMEN

1227 Ansel Rd.
Cleveland, OH 44108

(216) 421-0662 Voice
(216) 421-0911 FAX

Operates a multi-service agency for chemically
dependent adult women with or without children. Offers
assessment and residential treatment for alcohol and
other drug addictions.

ADDITIONAL SITES/DEPARTMENTS:

HITCHCOCK CENTER FOR WOMEN - CARES PLUS at
CUYAHOGA COUNTY DEPT. OF CHILDREN AND FAMILY
SERVICES

3955 Euclid Ave.

Cleveland, OH 44115

(216) 421-4662 x 108 Voice




Agency Descriptions

HOSPICE OF THE WESTERN RESERVE

300 E 185th St.
Cleveland, OH 44119

(216) 383-2222 Voice
(216) 383-3750 FAX

Provides care and emotional support to patients
with life-limiting illness and their families, regardless
of disease or ability to pay. Offers hospice services
at Hospice House, a 42-bed residential facility, in
the home, or in alternative home settings. There
are special pediatric and AIDS teams available.
Offers continuing education on end of life,
bereavement and grief. Provides grief support,
support groups and counseling.

ADDITIONAL SITES/DEPARTMENTS:

ELISABETH SEVERANCE PRENTISS BEREAVEMENT
CENTER OF HOSPICE OF THE WESTERN RESERVE
19201 Villaview Rd.

Cleveland, OH 44119

(216) 486-6838 Voice

(216) 481-4940 FAX

HOSPICE OF THE WESTERN RESERVE - HOSPICE
RESALE SHOP

5139 Mayfield Rd.

Lyndhurst, OH 44124

(440) 442-2621 Voice

(440) 646-0507 FAX

HOSPICE OF THE WESTERN RESERVE - LAKEWOOD
OFFICE

14601 Detroit Ave

Ste. 100

Lakewood, OH 44107

(216) 227-9048 Voice

(216) 227-9232 FAX

HOSPICE OF THE WESTERN RESERVE -
WARRENSVILLE HEIGHTS OFFICE
4670 Richmond Rd.

Ste. 200

Warrensville Hts., OH 44128

(216) 454-0399 Voice

(216) 763-0380 FAX

HOSPICE OF THE WESTERN RESERVE - WESTLAKE
OFFICE

29101 Health Campus Dr.

Bldg. 2, Ste. 400

Westlake, OH 44145

(440) 892-6680 Voice

(440) 892-6690 FAX
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INTERGENERATIONAL SCHOOL - THE

12200 Fairhill Rd.
Cleveland, OH 44120

(216) 721-0120 Voice
(216) 721-0126 FAX

Charter school that encourages interaction between
generations.

INTERNATIONAL SERVICES CENTER

1859 Prospect Ave.
Cleveland, OH 44115

(216) 781-4560 Voice
(216) 781-4565 FAX

Functions as a refugee resettlement and immigration
consultation agency. Provides direct services and
referrals to immigrants and refugees. Offers a language
bank that works as an interpretive service.

JEWISH FEDERATION OF CLEVELAND

25701 Science Park Dr.
Beachwood, OH 44122

(216) 593-2900 Voice
(216) 593-2901 FAX

Functions as the Greater Cleveland Jewish
Community's central fundraising, budgeting, planning
and community relations organization.

KARAMU HOUSE

2355 E 89th St.
Cleveland, OH 44106

(216) 795-7070 Voice
(216) 795-7073 FAX

As the nation's oldest African-American cultural
institution, provides training and performance
development in all phases of the arts. Special effort is
made to involve inner-city youth in the arts and in
multi-racial communication. Activities include two Early
Childhood Development Center sites, three theaters,
performing and visual arts classes and activities,
Golden Agers club, youth performing arts program,
writers workshops, and collaborative programming with
other art institutions. Has a theatrical performance
season each year.



KATHRYN R. TYLER NEIGHBORHOOD CENTER

900 E 105th St.
Cleveland, OH 44108

(216) 451-3050 x 201 Voice
(216) 451-3052 FAX

Provides supportive services to and opportunities
for participation by individuals and families of all age
groups as a means of developing leadership and
self-sufficiency. Has Day Care for pre-schoolers on
site, as well as before and after school care
programs that offer recreation and supportive
services to attending youth and their families.
Provides summer employment for City of Cleveland
youth as camp counselors and recreation aides
(City of Cleveland program). Member of
Neighborhood Centers Association. Provides space
for other non-profit organizations.

KIDNEY FOUNDATION OF OHIO

2831 Prospect Ave.
Cleveland, OH 44115

(216) 771-2700 Voice
(216) 771-2704 FAX

Provides assistance to kidney patients and their
families through financial grants that cover
medications, transportation and other emergencies.
Supports local research in the area of kidney
disease. Offers public, professional, and patient
educational information and forums.

LAKEWOOD COMMUNITY SERVICES CENTER

14230 Madison Ave.
Lakewood, OH 44107

(216) 226-6466 Voice
(216) 226-8493 FAX

Provides homelessness prevention, housing
assistance and resource and referral services.
Primarily serves residents of Lakewood; however
some services are also offered to residents of
Cuyahoga County. Also offers a food pantry (See
Hunger Network).
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LEGAL AID SOCIETY OF CLEVELAND

1223 W 6th St.
Cleveland, OH 44113

(216) 687-1900 Voice
(888) 817-3777 Toll Free
(216) 687-0779 FAX

Provides civil legal services to those with low or no
income who cannot afford to hire a private attorney.

ADDITIONAL SITES/DEPARTMENTS:
LAKE/GEAUGA LEGAL AID

8 N State St.

Rm. 300

Painesville, OH 44077

(440) 951-7240 Voice

(440) 352-6200 Voice

(888) 808-2800 Toll Free

(440) 352-0015 FAX

LEXINGTON-BELL COMMUNITY CENTER

7724 Lexington Ave.
Cleveland, OH 44103

(216) 391-4100 Voice
(216) 431-2164 FAX

Serves individuals and families by providing outreach
and referral, an after-school youth meal, after-school
and summer programming for youth, and
recreational/club activities. Member of Neighborhood
Centers Association.

LINKING EMPLOYMENT, ABILITIES AND POTENTIAL

2545 Lorain Ave.
Cleveland, OH 44113

(216) 687-1453 FAX

Provides consumer-directed services to ensure equal
opportunities for all persons regardless of disability.
Offers assistance with job training, employment,
independent living options, nursing home transition,
advocacy, benefits and recreation.

ADDITIONAL SITES/DEPARTMENTS:

LINKING EMPLOYMENT, ABILITIES AND POTENTIAL -
CENTER FOR PERSONAL ASSISTANCE

3030 Euclid Ave.

Ste. 212

Cleveland, OH 44115

(216) 431-8312 Voice

(216) 431-8318 FAX




Agency Descriptions

LONG TERM CARE OMBUDSMAN

2800 Euclid Ave.
Ste. 200
Cleveland, OH 44115

(216) 696-2719 Voice
(800) 365-3112 Toll Free
(216) 696-6216 FAX

Provides information, referrals and advocacy, as
well as help resolving complaints regarding nursing
homes, residential care facilities, adult care homes,
and home care services. Assists in the selection of
long-term care facilities, including providing
information on those that offer Alzheimer's care
units, and hospice and respite care.

LUTHERAN METROPOLITAN MINISTRY

1468 W 25th St.
Cleveland, OH 44113

(216) 696-2715 Voice
(216) 696-3317 FAX

Plans, develops and coordinates social services to
empower people to meet cultural, physical, social,
emotional and spiritual needs. Focuses on the
needs of adults dealing with the criminal justice
system, disabilities, long-term care, homelessness
and at-risk youth. Provides services to caregivers.
Affiliated programs include: 2100 Lakeside Shelter,
Adult Guardianship Services, Community Re-Entry,
Support to At-Risk Teens (START), and Maximum
Accessible Housing of Ohio.

ADDITIONAL SITES/DEPARTMENTS:
2100 LAKESIDE SHELTER

2100 Lakeside Ave.

Cleveland, OH 44114

(216) 566-0047 Voice

(216) 566-0711 FAX

ADULT GUARDIANSHIP SERVICES
1468 W 25th St.

Cleveland, OH 44113

(216) 696-1132 Voice

(216) 696-1153 FAX

MAGNOLIA CLUBHOUSE

11101 Magnolia Dr.
Cleveland, OH 44106

(216) 721-3030 Voice
(216) 721-0105 FAX

Provides a psychosocial rehabilitation center for
those who live with mental illness. Also operates a
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resale shop and art gallery for the benefit of
Clubhouse programs.

ADDITIONAL SITES/DEPARTMENTS:
BLOOMIN'

11027 Magnolia Dr.

Cleveland, OH 44106

(216) 721-3030 Voice

(216) 721-0105 FAX

MENTAL HEALTH SERVICES

1744 Payne Ave.
Cleveland, OH 44114

(216) 623-6555 Voice
(216) 861-7671 FAX
(216) 623-6539 FAX

Provides community support services to homeless
persons who have a severe mental disability. Offers
psychiatric assessment and treatment. Provides
24-hour crisis stabilization for adults and children in
psychiatric crisis. Provides mental health information
and referral and suicide prevention services to all
Cuyahoga County residents. Provides contracted
services for the "Children Who Witness Violence
Program."

ADDITIONAL SITES/DEPARTMENTS:

COMMUNITY WOMEN'S SHELTER - TEMPORARY LOCATION
1701 Payne Ave.

Cleveland, OH 44114

(216) 479-0020 Voice

(216) 479-0022 FAX

MENTAL HEALTH SERVICES - OUTREACH SERVICES
1744 Payne Ave.

Cleveland, OH 44114

(216) 623-6555 Voice

NORMA HERR WOMEN'S CENTER
2227 Payne Ave.

Cleveland, OH 44114

(216) 479-0020 Voice

(216) 479-0022 FAX

NORTH POINT TRANSITIONAL HOUSING CENTER
1550 Superior Ave.

Cleveland, OH 44114

(216) 455-0095 Voice

(216) 455-0096 FAX



MERRICK HOUSE

1050 Starkweather Ave.
Cleveland, OH 44113

(216) 771-5077 Voice
(216) 771-8030 FAX

Provides a community center that offers social,
recreational, educational, leadership development
and supportive social services to empower
residents of the Stockyards, Tremont, Clark/Fulton,
and Brooklyn Centre neighborhoods to become
self-sufficient and control their environments. Has a
day care center on site. Member of Neighborhood
Centers Association.

ADDITIONAL SITES/DEPARTMENTS:

MERRICK HOUSE AT BETHANY UNITED CHURCH OF
CHRIST

3388 W 41st St.

Cleveland, OH 44109

(216) 269-5555 Voice

MURTIS TAYLOR HUMAN SERVICES SYSTEM

13422 Kinsman Rd.
Cleveland, OH 44120

(216) 283-4400 Voice
(216) 283-8740 FAX

Functions as a community multi-purpose center.
Empowers individuals and families to function
effectively. Provides human services, behavioral
health care and community programs. Member of
Neighborhood Centers Association.

ADDITIONAL SITES/DEPARTMENTS:

MURTIS TAYLOR HUMAN SERVICES SYSTEM - ADULT
BEHAVIORAL HEALTH CENTER

3010 Project Ave.

Cleveland, OH 44115

(216) 902-7500 Voice

(216) 902-7513 FAX

MURTIS TAYLOR HUMAN SERVICES SYSTEM - CARES
PROGRAM

2121 St. Clair Ave.

Cleveland, OH 44114

(216) 241-7223 Voice

(216) 241-7262 FAX

MURTIS TAYLOR HUMAN SERVICES SYSTEM -
DETROIT ROAD SITE

11008 Detroit Rd.

Cleveland, OH 44102

(216) 283-4400 Voice
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MURTIS TAYLOR HUMAN SERVICES SYSTEM - EAST
CLEVELAND OUTPOST

1862 Noble Rd.

East Cleveland, OH 44112

(216) 681-2141 Voice

(216) 681-2146 FAX

MURTIS TAYLOR HUMAN SERVICES SYSTEM - FAMILY
AND COMMUNITY RESOURCE CENTER

13411 Union Ave.

Cleveland, OH 44120

(216) 283-4400 x 2355 Voice

(216) 295-1572 FAX

MURTIS TAYLOR HUMAN SERVICES SYSTEM -
MARYMOUNT SITE

12325 McCracken Blvd.

Garfield Hts., OH 44125

(216) 663-6709 Voice

(216) 663-6021 FAX

MURTIS TAYLOR HUMAN SERVICES SYSTEM -
THERAPEUTIC COMMUNITY RESIDENCE

13422 Kinsman Rd.

Cleveland, OH 44120

(216) 721-0444 Voice

(216) 721-0864 FAX

MURTIS TAYLOR HUMAN SERVICES SYSTEM - WEST SIDE
CENTER

3167 Fulton Rd.

Cleveland, OH 44109

(216) 281-7192 Voice

MURTIS TAYLOR HUMAN SERVICES SYSTEM AT CHURCH -
THE - CHURCH OF GOD IN CHRIST

7541 Kinsman Rd.

Cleveland, OH 44104

(216) 283-4400 x 2351 Voice

MURTIS TAYLOR HUMAN SERVICES SYSTEM- GLENVILLE
OFFICE

10640 St. Clair Ave.

Cleveland, OH 44108

(216) 268-4900 x 201 Voice

(216) 268-5847 FAX

MUSIC SETTLEMENT - THE

11125 Magnolia Dr.
Cleveland, OH 44106

(216) 421-5806 Voice
(216) 421-5813 FAX

Provides arts experiences that promote creativity,
inspire success in education and impart positive cultural
values for the development of healthy communities. The
Performing Arts program offers instruction in
instrumental music, vocal music and Suzuki to those
age four and older. Music therapy services are available
to people of all ages with special needs. The Early
Childhood program offers developmentally appropriate



Agency Descriptions

preschool and day school classes, with an emphasis on
the arts, as well as music classes and a summer
camp.

NEIGHBORHOOD CENTERS ASSOCIATION

1761 E 30th St.
Ste. 100
Cleveland, OH 44114

(216) 298-4440 Voice
(216) 298-4421 FAX

Facilitates the planning/budgeting/coordination of
services of a network of social service agencies.
Services include serving as fiscal agent for publicly
funded programs of member centers, providing
administrative and technical assistance, and
coordinating professional development for
members' staff.

NEIGHBORHOOD FAMILY PRACTICE

3569 Ridge Rd.
Cleveland, OH 44102

(216) 281-8945 Voice
(216) 281-0872 Voice
(216) 281-9565 FAX

Acts as a nonprofit health care center focused on,
but not limited to, providing medical care to the
indigent, low-income and working poor of
Cleveland's near west side. Health care services
are provided for the whole family. Mental health
services are available on-site to agency patients.

ADDITIONAL SITES/DEPARTMENTS:
NEIGHBORHOOD FAMILY PRACTICE - TREMONT
2358 Professor Ave.

Cleveland, OH 44113

(216) 334-2800 Voice

(216) 589-0017 FAX

NEIGHBORHOOD LEADERSHIP INSTITUTE

1761 E 30th St.
Ste. 200
Cleveland, OH 44114

(216) 812-8700 Voice
(216) 812-8709 FAX

Works to develop and build leadership skills in
neighborhood residents, with the aim of
strengthening connections between people and
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improving quality of life in communities throughout

the Greater Cleveland area. Provides a neighborhood
leadership skills training class, and technical assistance
with organizing and training, to a variety of groups.

ADDITIONAL SITES/DEPARTMENTS:
NEIGHBORHOOD LEADERSHIP INSTITUTE AT
COLLINWOOD HIGH SCHOOL

15210 Saint Clair Ave.

Cleveland, OH 44110

(216) 812-8700 Voice

(216) 812-8709 FAX

NEIGHBORHOOD LEADERSHIP INSTITUTE AT JAMES FORD
RHODES HIGH SCHOOL

5100 Biddulph Ave.

Cleveland, OH 44144

(216) 812-8700 Voice

NEIGHBORHOOD LEADERSHIP INSTITUTE AT JOHN ADAMS
HIGH SCHOOL

3817 Martin Luther King Jr Dr.

Cleveland, OH 44105

(216) 812-8700 Voice

NEIGHBORHOOD LEADERSHIP INSTITUTE AT JOHN
MARSHALL HIGH SCHOOL

3952 W 140th St.

Cleveland, OH 44111

(216) 812-8700 Voice

NEIGHBORHOOD LEADERSHIP INSTITUTE AT LINCOLN
WEST HIGH SCHOOL

3202 W 30th St.

Cleveland, OH 44109

(216) 812-8700 Voice

NEIGHBORHOOD LEADERSHIP INSTITUTE AT SKYLINE
CAMPUS AT SUNBEAM SCHOOL

11731 Mount Overlook Ave.

Cleveland, OH 44120

(216) 812-8700 Voice

NEW DIRECTIONS

30800 Chagrin Blvd.
Pepper Pike, OH 44124

(216) 591-0324 Voice
(800) 750-6709 Toll Free
(216) 591-1243 FAX

Provides treatment to adolescents who are chemically
dependent. Services include assessment, residential
and outpatient treatment, and continuing care.

ADDITIONAL SITES/DEPARTMENTS:
NEW DIRECTIONS - DUAL DIAGNOSIS
2710 Daisy Ave.

Cleveland, OH 44109

(216) 591-0324 Voice

(216) 591-0324 FAX




NORTH COAST HEALTH MINISTRY

16110 Detroit Ave.
Lakewood, OH 44107

(216) 228-7878 Voice
(216) 529-5051 FAX

Provides medical services to low income, uninsured
individuals who cannot afford adequate health care.
Services include diagnosis, treatment, referral, and
cooperation with existing social service and health
agencies.

NORTHERN OHIO HEMOPHILIA FOUNDATION

4807 Rockside Rd.
Ste. 380
Independence, OH 44131

(216) 834-0051 Voice
(800) 554-4366 Toll Free
(216) 834-0055 FAX

Provides enhancement to the quality of life for
people with genetic bleeding disorders and their
families through advocacy, education, research and
other constituency services. Services include:
information/referral, counseling to deal with the
diagnosis, medical alert bracelets, educational
workshops and seminars, social activities, camp
and educational scholarships, and a quarterly
newsletter.

NUEVA LUZ URBAN RESOURCE CENTER

2226 W 89th St.
Cleveland, OH 44102

(216) 651-8236 Voice
(216) 651-8235 FAX

Provides faith-based holistic health ministry,
primarily to the HIV positive Latino community of the
Near West Side of Cleveland. Endeavors to stop or
reduce the infection of HIV through prevention,
education, testing, spiritual counseling, and case
management, including food. Also provides classes
for fathers and a youth physical fitness program.

ORCA HOUSE

1905 E 89th St.
Cleveland, OH 44106

(216) 231-3772 Voice
(216) 231-5040 FAX
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Provides culturally sensitive chemical dependency
recovery programs to adults working toward sober lives,
returning to work, and reuniting with their families.
Offers treatment - both residential and outpatient - for
addicted men and women. Family preservation and
child supervision services are also provided to clients
during family sessions while in residential treatment
facilities.

ADDITIONAL SITES/DEPARTMENTS:
ORCA MEN

1905 E 89th St.

Cleveland, OH 44106

(216) 231-3772 x 121 Voice

(216) 231-6880 FAX

ORCA WOMEN'S PROGRAM
1914 E 90th St.

Cleveland, OH 44106

(216) 231-3772 x 114 Voice

PHILLIS WHEATLEY ASSOCIATION

4450 Cedar Ave.
Cleveland, OH 44103

(216) 391-4443 Voice
(216) 391-4543 FAX

Provides social, educational, recreational, cultural and
supportive services to individuals and families in the
Central neighborhood area of Cleveland. Owns and
operates Camp Mueller, located in Cuyahoga Falls,
Onhio. Also maintains Emeritus House, a 56-suite
apartment complex for older adults, the Sutphin School
of Music, and the Josephine Kohler Day Care Center.
Member of Neighborhood Centers Association.

POSITIVE EDUCATION PROGRAM

3100 Euclid Ave.
Cleveland, OH 44115

(216) 361-4400 Voice
(216) 361-8600 FAX

Helps troubled and troubling children and youth
successfully learn and grow through the Re-ED
approach, which blends quality education and mental
health services in partnership with families, schools, and
communities. Operates many programs, including nine
Day Treatment Centers, two Early Childhood Centers,
Day Care Plus, Connections and PEP Assist.
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ADDITIONAL SITES/DEPARTMENTS:
POSITIVE EDUCATION PROGRAM - EARLY
CHILDHOOD CENTER - EAST

1340 Professor Rd.

South Euclid, OH 44124

(440) 579-2024 Voice

(440) 573-2033 FAX

POSITIVE EDUCATION PROGRAM - EARLY
CHILDHOOD CENTER - WEST

17415 Northwood Ave.

Lakewood, OH 44107

(216) 658-7120 Voice

(216) 658-7124 FAX

POSITIVE EDUCATION PROGRAM - PRENTISS AUTISM
CENTER

21755 Brookpark Rd.

Fairview Park, OH 44126

(440) 471-8200 Voice

POSITIVE EDUCATION PROGRAM CONNECTIONS SITE
3134 Euclid Ave.

Cleveland, OH 44115

(216) 361-9100 Voice

PROJECT: LEARN

2728 Euclid Ave.
Ste. 400
Cleveland, OH 44115

(216) 621-9483 Voice
(216) 696-5637 FAX

Seeks to enable adults and older youth to learn
basic literacy skills so that they may improve their
own ability to move forward in daily life. Uses
trained community volunteers who provide private
lessons.

RAINEY INSTITUTE

1705 E 55th St.
Cleveland, OH 44103

(216) 881-1766 Voice
(216) 881-7046 FAX

Seeks to improve the lives of children through

creative arts, education and related social activities.

Provides educational and performance
opportunities for inner-city children to build artistic,
academic and social skills.
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RECOVERY RESOURCES

3950 Chester Ave.
Cleveland, OH 44114

(216) 431-4131 Voice
(216) 431-4133 FAX

Provides treatment services for people experiencing
alcohol, drug and mental health difficulties. Offers
diagnostic assessment for mental health and chemical
dependency, psychiatry, individual and group
counseling, and substance abuse treatment, prevention
and education services.

ADDITIONAL SITES/DEPARTMENTS:
EMPLOYMENT ALLIANCE

2900 Detroit Ave.

3rd Fl.

Cleveland, OH 44113

(216) 875-0460 Voice

(216) 875-0455 FAX

RECOVERY RESOURCES - EAST
3343 Community College Ave.
Cleveland, OH 44115

(216) 241-5557 Voice

(216) 241-5537 FAX

RECOVERY RESOURCES - OHIO CITY
2900 Detroit Ave.

Cleveland, OH 44113

(216) 781-9222 Voice

(216) 781-1134 FAX

RECOVERY RESOURCES - WEST
14805 Detroit Ave.

Ste. 200

Lakewood, OH 44107

(216) 923-4001 Voice

(216) 226-2847 FAX

RECOVERY RESOURCES AT LESBIAN, GAY, BISEXUAL,
TRANSGENDER COMMUNITY CENTER OF GREATER
CLEVELAND

6600 Detroit Avenue

Cleveland, OH 44102

(216) 651-5428 Voice

(216) 651-6439 FAX

SPECTRUM OF SUPPORTIVE SERVICES
2900 Detroit Ave.

3rd Fl.

Cleveland, OH 44113

(216) 939-2065 Voice

(216) 939-2077 FAX



SALVATION ARMY - THE

2507 E 22nd St.
Cleveland, OH 44115

(216) 861-8185 Voice
(216) 861-0737 FAX

Provides a variety of social services to address the
needs of all segments of the community. Services
include assistance for basic needs, substance
abuse treatment, counseling programs, homeless
shelters and thrift stores, as well as social,
recreational, and educational services for
individuals and families.

ADDITIONAL SITES/DEPARTMENTS:

ADULT REHABILITATION CENTER/THRIFT STORE
5005 Euclid Ave.

Cleveland, OH 44103

(216) 881-2625 Voice

(216) 881-2357 FAX

HARBOR LIGHT COMPLEX
1710 Prospect Ave.

Cleveland, OH 44115

(216) 781-3773 Voice

(216) 781-0870 FAX

HOUGH CORPS COMMUNITY CENTER
6000 Hough Ave.

Cleveland, OH 44103

(216) 432-0500 Voice

(216) 432-0056 FAX

MILES PARK CORPS COMMUNITY CENTER
4139 E 93rd St.

Cleveland, OH 44105

(216) 341-1640 Voice

(216) 341-0037 FAX

MOBILE CANTEEN AT CEDAR AND E 37TH ST.
Cedar Ave. & E 37th St.

Cleveland, OH 44115

(216) 619-4709 Voice

MOBILE CANTEEN AT FREE MEDICAL CLINIC OF
GREATER CLEVELAND

12201 Euclid Ave.

Cleveland, OH 44106

(216) 619-4709 Voice

MOBILE CANTEEN AT PAGE AND EUCLID
Page Ave. and Euclid Ave.

East Cleveland, OH 44112

(216) 619-4709 Voice

MOBILE CANTEEN AT SUPERIOR AND W 3RD
Superior Ave. and W 3rd St.

Cleveland, OH 44114

(216) 619-4709 Voice

OHIO CITY CORPS COMMUNITY CENTER
4402 Clark Ave.

Cleveland, OH 44109

(216) 631-1515 Voice

(216) 631-0004 FAX
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SALVATION ARMY - CHAGRIN FALLS UNIT
7060 Woodland Ave.

Chagrin Falls Park Community Center

7060 Woodland Ave.

Chagrin Falls, OH 44023

(440) 247-6030 Voice

SALVATION ARMY - GEAUGA UNIT
209 Center St.

United Way Services of Geauga County
Chardon, OH 44024

(440) 285-3194 Voice

SALVATION ARMY PROJECT SHARE SITE
2501 E 22nd St.

Cleveland, OH 44115

(216) 623-7492 Voice

(216) 623-7493 Voice

SALVATION ARMY RAILTON HOUSE AT CMHA CARL B.
STOKES SOCIAL SERVICES MALL

6001 Woodland Ave.

Cleveland, OH 44104

(216) 361-6778 Voice

SALVATION ARMY THRIFT STORE - BROOKLYN
6990 Biddulph Rd.

Brooklyn, OH 44144

(216) 635-1659 Voice

SALVATION ARMY THRIFT STORE - GARFIELD HEIGHTS
4972 Turney Rd.

Garfield Hts., OH 44125

(216) 441-4332 Voice

SALVATION ARMY THRIFT STORE - MAYFIELD
5919 Mayfield Rd.

Mayfield Hts., OH 44124

(440) 449-0656 Voice

SALVATION ARMY THRIFT STORE - MENTOR
37000 Heisley Rd.

Mentor, OH 44060

(440) 255-1487 Voice

SALVATION ARMY THRIFT STORE - NORTH RANDALL
4633 Northfield Rd.

North Randall, OH 44128

(216) 475-6878 Voice

SALVATION ARMY THRIFT STORE - STRONGSVILLE
8623 Pearl Rd.

Strongsville, OH 44136

(440) 239-1350 Voice

SUPERIOR CORPS COMMUNITY CENTER
9000 Superior Ave.

Cleveland, OH 44106

(216) 229-6065 Voice

(216) 229-4565 FAX

TEMPLE CORPS COMMUNITY CENTER
17625 Grovewood Ave.

Cleveland, OH 44119

(216) 692-1388 Voice

(216) 383-7264 FAX
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WEST PARK CORPS COMMUNITY CENTER
12645 Lorain Ave.

Cleveland, OH 44111

(216) 252-3593 Voice

(216) 252-3431 FAX

ZELMA GEORGE FAMILY SHELTER
(216) 781-3773 Voice

ZELMA GEORGE INTAKE AT NORMA HERR WOMEN'S
CENTER

2227 Payne Ave.

Cleveland, OH 44114

SENIOR CITIZEN RESOURCES

3100 Devonshire Rd.
Cleveland, OH 44109

(216) 749-5367 Voice
(216) 351-7704 FAX

Provides a variety of social and recreational
services, as well as a meal, to adults age 60 and
older in the Old Brooklyn area of Cleveland.

SENIOR OUTREACH SERVICES

2390 E 79th St.
Cleveland, OH 44104

(216) 231-0003 Voice
(216) 231-8106 FAX

Provides health and social support to older adults.
Services include outreach, telephone reassurance,
companionship, health promotion activities, meal
programs, homemaker / personal care services and
recreational activities.

SENIOR TRANSPORTATION CONNECTION OF
CUYAHOGA COUNTY

4735 W 150th St.
Ste. A
Cleveland, OH 44135

(800) 983-4782 Voice
(216) 265-2830 FAX

Provides transportation to seniors in a number of
municipalities in Cuyahoga County.
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SERVICES FOR INDEPENDENT LIVING

25100 Euclid Ave.
Ste. 105
Euclid, OH 44117

(216) 731-3083 FAX

Maximizes independent living for persons with
disabilities and their families by ensuring that people
with disabilities have the same opportunities and
choices available to others in areas such as public
access, education, employment, housing, transportation
and recreation.

SPANISH AMERICAN COMMITTEE

4407 Lorain Ave.
Cleveland, OH 44113

(216) 961-2100 Voice
(216) 961-3305 FAX

Offers individual social services and supportive
assistance to economically disadvantaged persons.
Services are aimed at low- to moderate-income
individuals, children and families, specializing in
providing bi-lingual services to the Hispanic/Latino
community. Offers services and education within five
major core program areas: family support, employment
and training, pre to post home ownership, early
childhood enrichment, and educational training.

STARTING POINT FOR CHILD CARE AND EARLY
EDUCATION

4600 Euclid Ave.
Ste. 500
Cleveland, OH 44103

(216) 575-0061 Voice
(800) 880-0971 Toll Free
(216) 575-0102 FAX

Offers a wide array of services designed to link families
to child care services, increase the supply of child care
providers, improve the quality of child care, stimulate
early education alternatives, and address child care and
early education issues within the community.

ADDITIONAL SITES/DEPARTMENTS:

STARTING POINT FOR CHILD CARE AND EARLY
EDUCATION - GEAUGA OFFICE

209 Center St.

Chardon, OH 44024

(440) 285-9121 Voice

(440) 286-3442 FAX




TOWARDS EMPLOYMENT

1255 Euclid Ave.
Ste. 300
Cleveland, OH 44115

(216) 696-5750 Voice
(216) 696-5119 FAX

Provides job readiness training, placement, and
retention services for low-income adults, including
individuals with a criminal histories. Works with
employers to develop job placement opportunities.
Also provides help with removing barriers that might
interfere with an individual's ability to find and retain
employment, including legal services, child care,
transportation, work uniforms, or new tools.

ADDITIONAL SITES/DEPARTMENTS:

TOWARDS EMPLOYMENT AT NORTH STAR
NEIGHBORHOOD RE-ENTRY RESOURCE CENTER
1834 E 55th St.

Cleveland, OH 44103

(216) 696-5750 Voice

(216) 881-5440 Voice

TRANSITIONAL HOUSING

1545 W 25th St.
Cleveland, OH 44113

(216) 781-2250 Voice
(216) 781-2252 FAX

Provides affordable housing for women in order to
support their efforts to become self-sufficient.
Supportive services include substance abuse
prevention education, life management skills
training, personal development planning and
independent living skills training.

UNITED BLACK FUND OF GREATER
CLEVELAND

1621 Euclid Ave.
Ste. 830
Cleveland, OH 44115

(216) 566-9263 Voice
(216) 566-9268 FAX

Functions as a grant-making public charity providing
funding to charitable organizations that provide
services to residents of greater Cleveland's Black
and poor communities.
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UNITED CEREBRAL PALSY ASSOCIATION OF
GREATER CLEVELAND

10011 Euclid Ave.
Iris S. and Bert L. Wolstein Center
Cleveland, OH 44106

(216) 791-8363 Voice
(216) 721-3372 FAX

Advances the independence, productivity and full
citizenship of people with cerebral palsy, spina bifida,
epilepsy, muscular dystrophy, traumatic brain injuries,
spinal cord injuries, autism spectrum, genetic disorders,
Down Syndrome and other developmental disabilities.
Offers early intervention and family support services,
traditional physical/occupational/speech/language
therapy services for children, intensive
physical/occupational therapy services, residential
services, an assistive technology center, and
organizational and community employment services.
Adult services serve Cuyahoga County only; children's
services have no restriction.

ADDITIONAL SITES/DEPARTMENTS:

UNITED CEREBRAL PALSY ASSOCIATION OF GREATER
CLEVELAND - EDENDALE HOUSE

1374 Edendale St.

Cleveland Hts., OH 44121

(216) 381-9993 Voice

(216) 381-9994 FAX

UNITED CEREBRAL PALSY ASSOCIATION OF GREATER
CLEVELAND - MEMPHIS FAMILY HOME

9401 Memphis Ave.

Brooklyn, OH 44144

(216) 351-4888 Voice

(216) 351-4827 FAX

UNITED CEREBRAL PALSY ASSOCIATION OF GREATER
CLEVELAND - WESTLAKE FACILITY

28731 Center Ridge Rd.

Westlake, OH 44145

(440) 835-5511 Voice

(440) 835-5690 FAX

UNITED LABOR AGENCY

Employement Connection
1020 Bolivar Rd.
Cleveland, OH 44115

(216) 664-4673 Voice
(216) 664-2951 FAX

Provides employment services, as well as supportive
services, including information and referral. Founded by
organized labor.
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ADDITIONAL SITES/DEPARTMENTS:
UNITED LABOR AGENCY - SOUTHGATE
5398-1/2 Northfield Rd.

3328 Carnegie Ave

Cleveland, OH 44115

(216) 518-4918 Voice

(216) 518-4976 FAX

UNITED LABOR AGENCY AT EMPLOYMENT
CONNECTION - BROOKPARK OFFICE

11699 Brookpark Rd.

Parma, OH 44130

(216) 898-1366 Voice

UNIVERSITY SETTLEMENT

4800 Broadway Ave.
Cleveland, OH 44127

(216) 641-8948 Voice
(216) 641-7971 FAX

Provides a variety of social services focusing on
serving the North and South Broadway
communities. Offers adult day care, child day care
and transitional housing for homeless families.
Provides a food pantry through the Hunger Network
of Greater Cleveland. Member of Neighborhood
Centers Association.

ADDITIONAL SITES/DEPARTMENTS:

NORTH BROADWAY MULTI-PURPOSE CENTER
4800 Broadway Ave.

Cleveland, OH 44127

(216) 641-8948 x 230 Voice

UNIVERSITY SETTLEMENT - FAMILY RESOURCE
CENTER

4909 Mead Ave.

Cleveland, OH 44127

(216) 641-8948 Voice

(216) 441-0818 FAX

UNIVERSITY SETTLEMENT - HUNGER CENTER
4800 Broadway Ave.

Cleveland, OH 44127

(216) 641-8948 x 236 Voice

URBAN LEAGUE OF GREATER CLEVELAND

2930 Prospect Ave.
Cleveland, OH 44115

(216) 622-0999 Voice
(216) 622-0997 FAX

Focuses on helping African Americans and other
minority groups to develop and exercise their full
potential. Focuses on youth and education
programs.
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VISITING NURSE ASSOCIATION OF OHIO

2500 E 22nd St.
Cleveland, OH 44115

(216) 931-1300 Voice
(877) 698-6264 Toll Free
(216) 694-6343 FAX

Provides professional health care services to patients
and their families in their homes. Services include
skilled nursing care, home care aide services, older
adult services, pediatric/maternal child services, hospice
care for the terminally ill, rehabilitation services,
personal care services, physician house calls and
mental health services.

ADDITIONAL SITES/DEPARTMENTS:
BAINBRIDGE OFFICE

8582 E Washington St.

Bainbridge Twp., OH 44023

(440) 543-1270 Voice

(877) 698-6264 Toll Free

VNA HOSPICE CARE CENTER AT THE SENIOR HEALTH AND
WELLNESS CENTER - METROHEALTH OLD BROOKLYN
CAMPUS

4229 Pearl Rd.

#5

Cleveland, OH 44109

(216) 931-1450 Voice

(877) 698-6264 Toll Free

VOCATIONAL GUIDANCE SERVICES

2239 E 55th St.
Cleveland, OH 44103

(216) 431-7800 Voice
(216) 431-5123 FAX

Provides vocational evaluation, training and job
placement services to people who are disabled or
disadvantaged. Assists job seekers to find job openings
on a temporary basis. Developmental Services
programs are designed for people with developmental
disabilities, and are available at two sites. Provides
background checks and drug/alcohol testing.

ADDITIONAL SITES/DEPARTMENTS:
VOCATIONAL GUIDANCE SERVICES - WEST
13102 Triskett Rd.

Cleveland, OH 44111

(216) 476-3435 FAX




VOICES FOR OHIO'S CHILDREN

3634 Euclid Ave.
Ste. 101
Cleveland, OH 44115

(216) 881-7860 Voice
(216) 881-7863 FAX

Operates as a nonpartisan collective of agencies
and organizations that advocates to improve the
well-being of children and families.

WECO FUND

3209 Chester Ave.
Cleveland, OH 44114

(216) 458-0250 Voice
(216) 458-0257 FAX

Provides consumer education in personal finance,
home purchase and small business development.
Also offers Individual Development Accounts and
small business loans.

WEST SIDE CATHOLIC CENTER

3135 Lorain Ave.
Cleveland, OH 44113

(216) 631-4741 Voice
(216) 631-2379 FAX

Ministers to the physical needs of low-income and
homeless adults in Greater Cleveland.

ADDITIONAL SITES/DEPARTMENTS:

WEST SIDE CATHOLIC CENTER - BATTERED WOMEN'S
SHELTER

(216) 631-4141 Voice

WEST SIDE CATHOLIC CENTER - WOMEN AND
CHILDREN'S SHELTER
(216) 631-4141 Voice

WEST SIDE CATHOLIC CENTER ANNEX
3209 Lorain Ave.

Cleveland, OH 44113

(216) 631-4741 x 121 Voice

WEST SIDE COMMUNITY HOUSE

9300 Lorain Ave.
Cleveland, OH 44102

(216) 771-7297 Voice
(216) 771-0620 FAX
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Agency Descriptions

Provides various services and programs in the
community for youth and adults. Offers recreational and
social services for seniors. Member of Neighborhood
Centers Association.

ADDITIONAL SITES/DEPARTMENTS:

WEST SIDE COMMUNITY HOUSE - SENIOR CENTER
9300 Lorain Ave.

Cleveland, OH 44102

(216) 771-7297 x 307 Voice

(216) 771-7297 x 303 Voice

(216) 771-0620 FAX

WEST SIDE ECUMENICAL MINISTRY

5209 Detroit Ave.
Cleveland, OH 44102

(216) 651-2037 Voice
(216) 651-4145 FAX

Helps individuals and their families meet their needs
through programs of service and empowerment.
Provides services for all ages, including specific
programs for children. Offers services such as
counseling, pantry services, preschool education (Head
Start), and education programs. Operates the El Barrio
program, which provides employment, education and
social services for both Hispanics and non-Hispanics.

ADDITIONAL SITES/DEPARTMENTS:
EL BARRIO

5209 Detroit Ave.

Cleveland, OH 44102

(216) 961-2995 Voice

(216) 651-2037 Voice

(216) 651-4145 FAX

WSEM FOOD CENTER AT BROOKSIDE
3784 Pearl Rd.

Cleveland, OH 44109

(216) 749-4295 Voice

(216) 749-3463 FAX

WSEM FOOD CENTER AT BROOKSIDE AT BETHANY
UNITED CHURCH OF CHRIST

3388 W 41st St.

Cleveland, OH 44109

(216) 749-4295 Voice

WSEM FOOD CENTER AT BROOKSIDE AT PEARL ROAD
UNITED METHODIST CHURCH CHURCH

4200 Pearl Rd.

Cleveland, OH 44109

(216) 749-4295 Voice

WSEM FOOD CENTER AT COMMUNITY CORNER
8302 Detroit Ave.

Cleveland, OH 44102

(216) 631-6508 Voice

(216) 631-5993 FAX



Agency Descriptions

WSEM FOOD CENTER AT NEAR WEST - ST. PATRICK'S
CLUB BUILDING

3610 Bridge Ave.

Cleveland, OH 44113

(216) 281-5854 Voice

(216) 281-5516 FAX

WOMEN'S CENTER OF GREATER CLEVELAND

6209 Storer Ave.
Cleveland, OH 44102

(216) 651-1450 Voice
(216) 651-4351 FAX

Provides support services to women and their
families, including intensive outpatient chemical
dependency treatment; parenting classes; and
speakers regarding topics related to women's
issues, domestic violence and substance abuse.

YMCA OF GREATER CLEVELAND

2200 Prospect Ave.
Ste. 900
Cleveland, OH 44115

(216) 344-0095 Voice
(216) 344-3901 FAX

Membership-based organization that serves the
needs of the community through programs and
services that build a healthy spirit, mind and body.
Offerings include health/wellness facilities and
programs, state-licensed child care, aquatics
classes, youth and adult sports, community youth
development programs, and transitional housing for
homeless men.

ADDITIONAL SITES/DEPARTMENTS:
COMMUNITY SERVICES BRANCH YMCA
2200 Prospect Ave.

Ste. 100

Cleveland, OH 44115

(216) 263-6805 Voice

(216) 344-0146 FAX

DOWNTOWN YMCA
2200 Prospect Ave.
Ste. 100

Cleveland, OH 44115
(216) 344-7700 Voice
(216) 344-0596 FAX

EUCLID YMCA

631 Babbitt Rd.
Euclid, OH 44123
(216) 731-7454 Voice
(216) 731-8331 FAX
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GEAUGA YMCA
12460 Bass Lake Rd.
Chardon, OH 44024
(440) 285-7543 Voice
(440) 285-5047 FAX

HILLCREST YMCA
5000 Mayfield Rd.
Lyndhurst, OH 44124
(216) 382-4300 Voice
(216) 382-4383 FAX

LAKEWOOD YMCA
16915 Detroit Ave.
Lakewood, OH 44107
(216) 521-8400 Voice
(216) 521-2992 FAX

RIDGEWOOD Y EXPRESS
7928 Day Dr.

Parma, OH 44129

(440) 887-0430 Voice

(440) 887-0556 FAX

RIDGEWOOD YMCA
6840 Ridge Rd.

Parma, OH 44129
(440) 842-5200 Voice
(440) 842-1166 FAX

SOUTHEAST YMCA
460 Northfield Rd.
Bedford, OH 44146
(216) 663-7522 Voice
(216) 663-9043 FAX

WEST PARK YMCA
15501 Lorain Ave.
Cleveland, OH 44111
(216) 941-5410 Voice
(216) 941-1351 FAX

WEST SHORE YMCA
1575 Columbia Rd.
Westlake, OH 44145
(440) 871-6885 Voice
(440) 871-4154 FAX

Y-HAVEN

6001 Woodland Ave.
6th fl.

Cleveland, OH 44104
(216) 431-2018 Voice
(216) 431-2023 FAX

YOUTH OPPORTUNITIES UNLIMITED

1361 Euclid Ave.
Cleveland, OH 44115

(216) 566-5445 Voice
(216) 566-5981 FAX

Helps youth develop the skills and abilities required to



succeed in school and work, with a focus on at-risk
youth in Cleveland, East Cleveland and inner-ring
suburbs. Services include career awareness, job
placement and mentoring.

ADDITIONAL SITES/DEPARTMENTS:

YOUTH OPPORTUNITIES UNLIMITED AT EAST TECH
HIGH SCHOOL

2439 E 55TH St.

Cleveland, OH 44104

(216) 566-5445 x 507 Voice

YOUTH OPPORTUNITIES UNLIMITED AT EUCLID HIGH
SCHOOL

711 E 222nd St.

Euclid, OH 44123

(216) 797-7893 Voice

(216) 261-3655 FAX

YOUTH OPPORTUNITIES UNLIMITED AT GLENVILLE
HIGH SCHOOL

650 E 113th St.

Cleveland, OH 44108

(216) 566-5445 x 518 Voice

YOUTH OPPORTUNITIES UNLIMITED AT JOHN ADAMS
HIGH SCHOOL

3817 Martin Luther King Jr Dr.

Cleveland, OH 44105

(216) 566-5445 x 235 Voice

YOUTH OPPORTUNITIES UNLIMITED AT JOHN F
KENNEDY HIGH SCHOOL

17100 Harvard Ave.

Cleveland, OH 44128

(216) 566-5445 x 508 Voice

YOUTH OPPORTUNITIES UNLIMITED AT JOHN
MARSHALL HIGH SCHOOL

3952 W 140th St.

Cleveland, OH 44111

(216) 566-5445 x 235 Voice

YOUTH OPPORTUNITIES UNLIMITED AT LINCOLN
WEST HIGH SCHOOL

3202 West 30th St.

Cleveland, OH 44109

(216) 566-5445 x 225 Voice

YOUTH OPPORTUNITIES UNLIMITED AT SHAW HIGH
SCHOOL

15320 Euclid Ave.

East Cleveland, OH 44112

(216) 566-5445 x 235 Voice

YWCA OF GREATER CLEVELAND

4019 Prospect Ave.
Cleveland, OH 44103

(216) 881-6878 Voice
(216) 881-9922 FAX

Works to empower women and eliminate racism by
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providing programs in domestic violence education,
child care, life and parenting skills for teen parents,
specialized programs for teens, which foster
self-esteem and personal growth, and career
advancement assistance for professional women.

Agency Descriptions





