
Stable housing keeps
people working, kids
in school, reduces
disruption, and helps
families keep
moving forward.

AMARA’S STORY
Amara, a single mother of two, opened her home to family members
         who had become homeless. What was meant to be a short stay
                stretched into months, increasing expenses. Then a gap 
                      between jobs left her without income, and she fell
                          behind on rent. Through the Family Stability 
                              Initiative, Amara received support to catch up on 
                                rent and stay in her home.

RELIABLE HOUSING BUILDS STABILITY
36,000+
callers received help with
shelter, repairs, and
homebuying through 211

360
families maintained stable
housing through the Family
Stability Initiative

452
rental units made lead-safe
in 2025 through the Lead Safe
Cleveland Coalition

HOUSING STABILITY

85%
of  clients facing eviction
avoided an unwanted
move

Avoiding a move meant Amara
kept her job and her family stable. 

Partnering in solutions that build stability
and open doors to possibility.


	HOW WE CREATE IMPACT
	United Way is the bridge from crisis to stability to possibility.
	PROVIDING THE RIGHT HELP AT THE RIGHT TIME
	9 out of 10
	22,800
	220,000
	WORKFORCE STABILITY


	KEEPING WORKING PEOPLE WORKING
	HOUSING STABILITY
	RELIABLE CHILDCARE
	Partnering in solutions that build stability and open doors to possibility.


	WORKFORCE STABILITY
	KEEPING WORKING PEOPLE WORKING
	Staying employed helps people maintain income, avoid financial setbacks, and helps families keep moving forward.
	8,653
	$7,663
	1,306
	50%

	WILLIAM’S STORY
	William arrived in the United States from Liberia in 2024 ready to build a new life, but finding steady work was a challenge. Through a United Way community partner, he received job coaching, case management, and job support. In early 2025, he secured a full-time role earning $18 an hour. With continued support, he kept his job and gained new skills.
	He soon advanced to a new position earning $25 an hour, building stability for his growing family.
	Partnering in solutions that build stability and open doors to possibility.


	HOUSING STABILITY
	RELIABLE HOUSING BUILDS STABILITY
	Stable housing keeps people working, kids in school, reduces disruption, and helps families keep moving forward.
	36,000+
	85%
	360
	452

	AMARA’S STORY
	Amara, a single mother of two, opened her home to family members          who had become homeless. What was meant to be a short stay                 stretched into months, increasing expenses. Then a gap                        between jobs left her without income, and she fell                           behind on rent. Through the Family Stability                                Initiative, Amara received support to catch up on                                  rent and stay in her home.
	Avoiding a move meant Amara kept her job and her family stable.





