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Ways United Way 211 Can Help

Housing Legal Services
Food Assistance Substance Abuse
Utilities Clothing
Healthcare Donations

Child Care Volunteering

Income Support Household Items

226,000+
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PEACE

STARTS V

Employment
Education

Veterans Assistance
Prescription Costs
Problem Gambling
Mental Health

Comunity members heled
by United Way 211 in 2024.

United Way 211 is the front door to vital resources for

Cuyahoga, Geauga, and Ross counties. In 2024, United Way 211:

27,000+

Referred more than 27,000
callers to programs to assist
with filing taxes.

16,600+

Connected 16,691
individuals to food
assistance programs.

$11.7M

Helped 10,000 Cuyahoga
County residents receive
more than $11.7 million in
tax refunds through the
EITC Coalition.

100%

Helped at least one caller
from every ZIP Code in
Cuyahoga County.

11,000+

Maintained a database with
11,049 programs from 1,603
agencies, including almost 100
with workforce development
programs.

16,000+

Connected 16,372
individuals to utility
assistance programs.

Call 2-1-1 to get connected
to community resources.
Anywhere. Anytime.
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$1.2M

Saved callers approximately
$1.2 million in prescription
drug costs.

3,400+

Served more than 3,400
veterans and connected
them to employment, food,
counseling and VA benefits.

1,100+

Served more than 1,140
people in person at the
Greater Cleveland Foodbank.
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