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United Way 211 is the front door to all our community has to offer, preventing life’s
unexpected moments from spiraling out of control.

Available anytime, anywhere, for anyone. United Way 211 is the bridge between people
and possibilities, connecting residents to solutions that work.

The Impact of 211 in 2024
® 226,000+ calls for help answered
® 100% of Cuyahoga County zip codes served
® 10,000 Cuyahoga County residents received $11.7M in tax refunds through the
Earned Income Tax Credit Coalition
® $1.2M saved by callers on prescription drug costs
® 16,600+ individuals connected to food assistance programs

United Way 211 in Action

After five tornadoes struck Cuyahoga County in August 2024,
knocking out power for over 400,000 residents, 211 call
volume spiked nearly 700%. 211 quickly identified urgent
needs - ice, meals, charging stations, medical supplies, and
baby formula - and worked with local officials to deploy
resources. United Way helped families replace spoiled food
and recoup SNAP benefits once power returned, proving that
in a storm, 211 is more than a number. It is a plan.
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