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STATS
1 50 ooo_l_individuals served by United
’ Way 211 navigators each year

unique programs for referral
7,000"' and navigation are provided
through United Way 211

by phone, text, email and chat were
responded to by the national 211
network last year. Some of the most
popular questions answered included:

Housing and Utilities Medical care &
shelter assistance mental health

=

Tax & income Legal &
assistance public safety

0355
Volunteer Family
services Clothing support

UNITEDWAY 211 HERE FOR YOU

Provides free and confidential 24-hour access to trained
Community Resource Navigation Specialists.

21 MILLION REQUESTS FOR HELP  SPECIAL PROGRAMS

Cuyahoga MedRefer

Access to free or low cost
medication and medical
care.

Help2Veterans

Connects veterans,
active military, reserv-
ists, national guards and
their families to social,
health and government
services.
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